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ABSTRACT

The increasing number of domestic violence cases reported (o the Polis Diraja
Malaysia (PDRM) each year shows a positive trend. In 2017, domestic violence cases
dropped by 5,513 and as of May 2018, 2,276 cases were reported. The inconsistency
of reporting on domestic violence cases may oceur when there is a lack of
knowledgeable agencies and exposure 1o the detailed methods of reporting terorism.
“The objective of this study is o explore the techniques of reporting on domestic
violence cases and the role of social workers, This study selected qualitative research
design based on several important justifications. Among them is that the human
problem is so complex that it can not only be solved by numbering, but it has to
involve an individual to make it appear clearer, richer and more informative. This
study was conducted in the state of Selangor, the Hulu Langat district. The criteria
necded to determine the sample and identify the respondents interviewed were based
on the rescarch question. The findings show that the majority of domestic violence
cases are difficult (o prove due to inconsistent reporting of cases between victims,
hospitls, police, JKM officials and Lawyers receiving reports in court. The duration of
the case is still questionable by the court and the evidence is lso less valid. This study
proposes intervention programs for specific partics’ awareness of domestie violence
Case reporting proceedings. Integrated reporting between victims, JKM. officers,
police, medical personnel up to the court online to ensure more accurdte reporting of
Victim complaints without having to repeatedly report a trauma case to their victims
and  their families, thus  enhancing  social  worker  competence.





